
CMSP Provider Training
Primary Care Benefit

Welcome Everyone! 

We will be starting the Webinar at 10:05 to allow everyone to 
log on.

Audio Instructions for webinar:

• 1-844-621-3956 Call-in number (US/Canada)
• Access code: 924 226 113
• All participant lines should be on mute during the 

webinar
• Please send all messages to the host Marissa Steiner 

using the chat box.
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Presenter:
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Meeting Logistics 

• Questions & Answers 

• To ask a question, you will type your question into the “Chat” 
box in lower right section of the screen and hit “send” to the host 
(Marissa Steiner).  All questions or technical assistance issues 
should be asked via the Chat box

• Questions will be answered at the end of the presentation as time 
allows. 4



Q&A Test
• Using the Chat box, please type in your name, the Provider Name you are 

representing,  your email address, and the number of webinar participants at 
your computer.  Please make sure to select the host, Marissa Steiner, from the 
drop down selection each time you send your Chat message. Let’s do a test run.

• For example:

• Type & submit “ Stacy, ABC Clinic, stacy1@gmail.com - 1” if you are 
participating by yourself

• Type & send “ Mary, Smith Family Practice, Mary5@gmail.com - 5” if you have 
five participants in a conference room watching the webinar

• Thank you!
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Meeting Logistics

Copies of this presentation will be available 
Monday, August 27th on the following websites:

www.cmspcounties.org/news/webinars.html

https://cmsp.amm.cc/providers
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http://www.cmspcounties.org/news/webinars.html
https://cmsp.amm.cc/providers


Key Abbreviations

• AMM = Advanced Medical Management, Inc.

• BIC = Beneficiary Identification Card

• CMSP = County Medical Services Program

• PCB = Primary Care Benefit

• SOC = Share of Cost

• TPA = Third Party Administrator
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Pertinent CMSP Aid Codes

Aid Code Beneficiary Description
88 CMSP  no share of cost

89 CMSP with a share of cost 

50 CMSP member is undocumented; emergency services 
only; with a share of cost
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Aid Code refers to the two-digit number which indicates the 
Aid Category under which a person is eligible. 

For the purposes of this training, we will primarily focus 
on Aid Codes 50 and 89.



CMSP
Provider Training

Agenda

 Background

 PCB Pilot Program Run-out

 CMSP 2018 Program Updates
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o The CMSP Primary Care Benefit (PCB) Program began as a 
pilot project in May 2016. Following the review of the two-
year effort and with input of stakeholders, the CMSP 
Governing Board voted to incorporate the PCB into the 
Standard CMSP benefit with some simplifications. 

o These program enhancements will start 
September 1, 2018. 

o Counties will continue to process CMSP applications in the 
same manner. 

Background



Primary Care Benefit 
Run Out
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CMSP Primary Care Benefit 
Program Run-Out

o Primary Care Benefit Pilot ran from May 1, 2016 
through August 31, 2018
 Benefit Eligibility Period up to 6 months

 No Share of Cost

 Limited to Three (3) Visits within the benefit eligibility period

 Includes PCP or Specialist office visits, Preventive Health Screenings, 
Laboratory Tests, Diagnostic tests, Minor Procedures, Physical Therapy, 
Prescriptions

 Reservation Number is required to track visits and for claims payment
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Primary Care Benefit Run Out Details

o All PCB members will term on August 31, 2018
o Services rendered with a reservation approved prior to or on August 

31, 2018 can be billed to AMM for claims processing and payment
o If a provider received a reservation prior to or on August 31, 2018 and 

services WERE NOT rendered by  August 31st, the reservation will be 
voided effective September 1, 2018.

o August to September Eligibility
o PCB ID numbers/members will term at the end of August. However, 

the member will still have future eligibility with CMSP. Aid code 50 
and 89 members eligible with CMSP effective 9/1 will qualify for the 
integrated, no cost benefits. 

**Please Note - Aid codes 88 and 8F eligibility and covered services  
under CMSP are not affected by these program changes. 
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Provider Operations Manual PCB 
Transitional Addendum

For more details regarding the Primary Care Benefit Pilot Program 
Run out, providers should access and review the updated Primary 
Care Benefit Transitional Addendum located at:
https://cmsp.amm.cc/wp-content/uploads/2018/08/CMSP_PCB_Transitional_Addendum_2018.pdf

This Transitional Addendum includes detailed information 
regarding:

o Claims
o Appeals
o Eligibility
o Reservations and more

https://cmsp.amm.cc/wp-content/uploads/2018/08/CMSP_PCB_Transitional_Addendum_2018.pdf


Sample Member 
Notification Letter

Members who received a PCB 
ID Card with eligibility 

beyond August 31, 2018 will 
receive a notification 

regarding their updated CMSP 
ID Card. 
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Program Comparisons



CMSP Benefits: 
Important Updates

Effective September 1, 2018
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Updated Benefits for CMSP Aid Codes 
50 and 89
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o Effective September 1, 2018, CMSP aid code 50 and 89 members will be eligible to receive 
preventative/primary care services and specialist office visits with no Share of Cost 
(SOC). This no Share of Cost benefit is in addition to covered inpatient, outpatient, and 
emergent services (SOC may be applicable). 

o Preventative/primary care services and specialist office visits will no longer require a 
reservation. Additionally, there is no limit to the number of preventative/primary care 
services and specialist office visits a member may receive from a contracted CMSP 
provider during the benefit period. 

o Aid code 50 and 89 members will receive a pharmacy benefit up to $1500 per benefit 
period. Members may receive medications listed on the MedImpact formulary at a $5 
copay. 
o To access the MedImpact formulary, please reference:
http://www.cmspcounties.org/benefits/prescription_drug.html

http://www.cmspcounties.org/benefits/prescription_drug.html


Benefit ID Cards

Members may qualify for CMSP benefits by submitting an 
application through their County Social Services Office. 

Members will receive two (2) ID cards:

1. CMSP ID card

2. State of California BIC card
Please note, as of September 1, 2018, the member’s 

PCB ID Card will no longer be valid for dates of service 
after August 31, 2018. 
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Updated ID Card for CMSP Aid 
Codes 50 and 89

Effective September 1, 2018, CMSP aid code 50 and 89 
members will receive only one card (see sample below) in 
addition to their Medi-Cal BIC.
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CMSP 
Eligibility ID Card & California 

BIC
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State of California MediCal Benefits Identification 
Card (BIC)
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Aid Code Eligibility Message

Providers may use the BIC to verify eligibility in these ways:

 Swipe BIC in the point-of-service (POS) 
device to verify eligibility and determine if SOC 
applies 

 Call the Automated Eligibility Voice System 
(AEVS) at (800) 456-2387

 Log on to the Medi-Cal website at:
medi-cal.ca.gov/Eligibility/Login.asp

 Contact AMM for CMSP Customer Service at 
(877) 589-6807

Sample eligibility messages corresponding 
to a member’s eligibility status (Effective 
September 1, 2018).



Program Requirements for No Cost 
Benefit
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o To submit claims for the no cost, preventative benefit, providers must be contracted with CMSP and 
rendering services in the office, clinic, laboratory, or outpatient setting.
o If services are rendered as an inpatient or in the emergency room, the member is responsible for 

paying their monthly Share of Cost even if the code falls under the covered CPT list.

o Share of Cost is not required when:
o Member is aid code 50 or 89 + services rendered fall under covered CPT list 

(https://cmsp.amm.cc/wp-content/uploads/2018/08/CMSP_CPT_Code_List.pdf) + 
provider is contracted + services rendered in office (11, 19), clinic (17, 49, 50, 71, 72) , laboratory 
(81), or outpatient (22) setting.

o Member is responsible for meeting monthly Share of Cost when:
o Member is NOT aid code 88
o Services rendered are not listed on covered CPT list
o Provider is not contracted with CMSP
o Any place of service that is NOT office (11, 19), clinic (17, 49, 50, 71, 72) , laboratory (81), or 

outpatient (22).

https://cmsp.amm.cc/wp-content/uploads/2018/08/CMSP_CPT_Code_List.pdf
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Provider Resources

o The updated CMSP Provider Operations Manual includes information 
regarding verifying eligibility, covered services, and billing instructions. 
This manual will be available on September 1st at the following website: 

https://cmsp.amm.cc/providers/

o Providers are responsible for verifying a member’s SOC obligation prior 
to services being rendered. For a list of covered services where SOC is 
not applicable, please refer to: 

https://cmsp.amm.cc/wp-content/uploads/2018/08/CMSP_CPT_Code_List.pdf

https://cmsp.amm.cc/providers/
https://cmsp.amm.cc/wp-content/uploads/2018/08/CMSP_CPT_Code_List.pdf
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CMSP Covered Benefits



Summary of CMSP Benefits
Exclusions

• CMSP does not cover the following services:
• Pregnancy-related services, infertility services, long-term care facility 

services, chiropractic services, acupuncture services, cosmetic services, 
sexual reassignment services, vision services, methadone maintenance, and 
services by a Psychologist, LCSW, MFT, or substance use disorder counselor

• All services provided outside of the State of California and designated border 
state areas

• Services provided by providers that do not participate in the CMSP network 
administered by Advanced Medical Management (excluding emergency 
services) and the MedImpact Healthcare Systems pharmacy network

• Organ transplants for persons who are eligible for CMSP emergency services 
only under aid code 50
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For the full list of CMSP Approved Procedure Codes with No Share of Cost, please 
visit: https://cmsp.amm.cc/wp-content/uploads/2018/08/CMSP_CPT_Code_List.pdf
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Places of Service

• Services rendered at one of  the following places of  
service do not require a Share of  Cost:

• 11 – Office 
• 17 – Walk-in Retail Health Clinic
• 19 – Off  Campus (Outpatient)
• 22 – On Campus (Outpatient)
• 49 – Independent Clinic
• 50 – Federally Qualified Health Clinic (FQHC)
• 71 – Public Health Clinic
• 72 – Rural Health Clinic
• 81 – Independent Laboratory
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Processes Not Affected by Program Changes

o Claims Submission (paper or electronic)

o Timely Filing Window
o Professional Claims have 150 calendar days to submit a 

claim to AMM after services are rendered. 
o Institutional Claims have 180 calendar days to submit a 

claim to AMM after services are rendered. 
o Claim Resubmissions must be received by AMM within 60 

business days of the denial date. 



CMSP Claim Submission

 Submit the claim using the member’s CMSP ID number
 For dates of service prior to September 1, 2018, submit PCB related claims 

using the member’s PCB ID number.

 Submit  paper claims to:
CMSP - Advanced Medical Management, Inc.

Attn: Claims Department

5000 Airport Plaza Drive, Suite 150

Long Beach, CA 90815-1260
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Claims Submission
Electronic claims submission Clearinghouses:

Clearinghouse PayerID Support Phone# Website

Office Ally AMM15 (360) 975-7000 
Opt. 1

http://www.officeally.com

Emdeon/Capario CMSP1 (888) 363-3361 https://cda.changehealthcare
.com/portal/

Claimremedi CMSP (800)  763-8484 https://claimremedi.providers
portal.com

For a complete list of AMM CMSP clearinghouses,
please visit our website: cmsp.amm.cc/providers/claims-billing



Final Reminders

Copies of this presentation will be available 
August 27th on the following websites for your 
reference: 

www.cmspcounties.org/news/webinars.html

https://cmsp.amm.cc/providers/
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http://www.cmspcounties.org/news/webinars.html
https://cmsp.amm.cc/providers/


Contact Information

• CMSP/AMM website:
http://cmsp.amm.cc/contact-us/

 Par Pourzanjani, CMSP Administrative Liaison

(562) 766-2000 Ext 313

PPourzanjani@amm.cc

 Marissa Steiner,  CMSP Administration Manager

(562) 766-2000 Ext 238

MSteiner@amm.cc
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http://cmsp.amm.cc/contact-us/


Other Important Numbers

AMM Customer Service

CMSP Third Party Administrator

(877) 589-6807

MedImpact Customer Service 

CMSP Pharmacy Services Administrator

(800) 788-2949
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Questions & Answers
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To ask a question, please type 
your question into the “Chat” 
box in lower right section of the 
screen and hit “send” to the host 
(Marissa Steiner). 



Thank you for 
Attending!
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